Friends and Family February 2025

1. Thinking about the Village Surgery overall how was your experience of our service? More details
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2. Please can you provide more information about your answer in Q1 Maore details
Latest Responses
478 "I didn't feel like | was being listened to”"
"Pleased to see Dr Ta face to face. Helpful and thorough”
Responses

"The reception staff were so helpful and clarified a future appointment for m... *

Ly

104 respondents (22%) answered helpful for this question.

Easy to make my appointment

appointment with the doctorday appointment
Receptionist very helpful

surgery
staff were very helpful gOOd Dr hel pfu I nurse doctor quick appointment

MNurse was most helpful friendl GP prompt appointment
riendly Seen promptly appointment times

doctor who was very thorough appointment with the nurse



